Track 3 — Standard Site Features
Understanding Reg Flow and Testing Sites 101

Getting Started

1.

3.

Read through the corresponding documentation under Infrastructure - Training
Resources > Onboarding Program > under the section Standard Registrant Features >
under the heading Reg Flow » Understanding Reg Flow & Testing Sites 101

v" Understanding Reg Flow 101

v' Using Test Email Accounts - It's crucial that we always use valid email addresses
when testing sites so we don't negatively impact event alias spam scores. When
testing sites, we have catch-all email addresses that are valid emails but do not
deliver physical emails anywhere. We also have a Test Bucket inbox that is linked to
valid email addresses where programmatic emails can be delivered to in case we

need to receive copies for testing.

Use the above documentation and referencing the Config Mock Event in Admin, Beta Tools,
and the front-end registration site in the Stage environment
(https://configmock.stage.eventcore.com) to complete the below Hands-On Practice
Scenarios.

You may also reference the following Config Mock Event spec docs:

a. Build Spec - I
L

b. Master Filtration Doc - I
L

Once you have reviewed the documentation, completed the hands-on practice cases, and
noted any questions you have in the comments of the SmartSheet, update task status in
Smartsheet and tag your mentor to review and approve completion.

Objective:

Learn what options are available in terms of email addresses that can be used to test sites and
apply all the knowledge you learned up until this point to go through that various flows of a
registration site in a way that is thorough and aids in identifying bugs and other potential issues.

Hands-On Practice Scenarios

Please use the front-end mock site in the Stage environment for all below questions.

1.

What is the difference between a catch-all email and the test bucket inbox and when might
you use each?
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a. Why is using one of these two options important?

2. Onthelanding home page, what issues might you encounter if you were a returning
attending trying to log in to your existing account?

a. Ifyou neededto loginto an existing account as a user who has access to admin to
test the reg site, what are three ways could temporarily do so?

3. Onthelanding home page, what is the difference between the Create New Registration
button and the ‘create your account here’ linked text?

4. Onthe /home page, what navigation items do you see as each attendee type?
a. Login as a Crew type. What navigation items do you see? Using the master
filtration doc, are these the pages you would expect to see?
b. Login as a Non-Attending Manager type. What navigation items do you see? Using

the master filtration doc, are these the pages you would expect to see?

c. Login as aBreeder type. What navigation items do you see? Using the master
filtration doc, are these the pages you would expect to see?

d. Why might the answer you gave for Question 4 be an issue for the client based on
the answer you gave for Questions 4.a and 4.b?

i. Why might the answer you gave for Question 4.c initially make this issue not
obviously apparent as a logical flaw in the reg flow?

ii. Why might this be a bug that is easily missed and what important lesson
about testing reg flow can be learned from this?
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5. Asyou go through the reg flow as all the different attendee types, what are some things you
notice that can vary between reg flows?

6. Referencingthe Build Spec and your user experience going through all the various reg flows,
explain the way(s) you could get assigned each of the following attendee types:
a. Attendee

b. Expo Only
c. Breeder
d. Crew

e. Non-Attending Manager

7. On/hotel, there is a ‘skip this page’ link. Why does it make sense to include this link on this
page from a UX perspective?

8. Why would it make sense for Crew types to not see the /payment page?
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9. When logged in as a Breeder type, on /edit, how would you go back to change one of your
answers on the /survey page?

10. On /edit, go back to /contact. What questions are you unable to edit on returning services?

a. Does this reflect what the build spec says should be locked?

b. Why might a client want the First and Last Name fields to be locked?

11. On /edit, as a Breeder type cancel your registration.
a. What things are different on /edit after you cancel a registration?

b. Find yourregrecord in event reporting and change your status from Cancelled to
Registered. Delete /edit and /hotel from your Pages Completed attribute. Click the
Log-in button. What page does it take you to?

12. Create a new registration on the B2C page with an authenticated email that has not been
used yet. Enter the RSVP Code DOGS25, but do not complete or submit /contact. Click sign
out.

a. What page are you taken to when you sign out?

i Other than when you click “sign out”, what other site link would take you to
this same page?

ii. What content actually shows on this page vs. what content is expected to
show on this page?

iii. What are the repercussions of this page not being included in the build
spec?
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b. Open the regrecord for the record you just created. What registrant data exists for

C.

this user?

Click the log in as button within this registrant record. What page do you
land on? Why?

Fill out /contact making sure to use the same email on the contact form that
you used to create the account and click submit. Then sign out. Refresh the
registrant record for this account. How has the value for the attribute Pages
Complete changed?

Create a new registration on the B2C page with an authenticated email that has not
been used yet. On /contact, for the email address field enter the email address you
used when you filled out this form in Question 12.B.ii. Submit the page. What errors

do you get?

Change the contact email address to another email address but still make it
different from the email you used to create the B2C account in Question
12.C. Are you able to successfully create the account this time?

Complete registration all the way through for this account. Did you get the
registered email to you Authenticated Email or your contact Email?

What does this tell you about Authenticated Emails vs. contact Emails?



